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Istanbul... In addition to its prime geopolitical location between the East 
and West, it is Turkey’s most important city culturally and economically. 
Selected as the European Capital of Culture in 2010, Istanbul is among 
the largest cities of Europe, with a population of over 14 million residents 
with more than 10 million visitors come to Istanbul every year. TAV 
provides service at the most important point of passage of this metropolis, 
Istanbul Atatürk Airport. Having grown to become one of the world’s 
most important transfer hubs, Istanbul Atatürk Airport, because of its 
geographic location and exceptional service quality, has now become 
not only the largest airport in Turkey, but also one of the most popular 
and admired airports in Europe. Today, flights are launched from Atatürk 
Airport to 276 destinations in 110 countries with 128 airline companies 
worldwide. Passenger satisfaction is our top priority at Atatürk Airport, 
which now serves nearly 60,000,000 passengers per year. Experiencing 
explosive growth within a short period of time, Istanbul Atatürk Airport 
is now Europe’s 4th largest and the world’s 13th largest airport. Istanbul 
Atatürk Airport is like a small city, serving more than 1,300 aircraft and 
160,000 passengers daily.
TAV Airports continues to improve the variety and quality of the services 
it provides and to offer passengers a reliable, fast and comfortable travel 
experience at Atatürk Airport, which has secured a position for itself 
amongst the leaders of the aviation industry as a result of continual 
investment.
TAV Airports’ sustainable approach to all its operations minimizes the 
environmental impact of the operational activities at Atatürk Airport whilst 
enabling the regular improvement of services and introduction of new, 
innovative services to meet the wide variety of passenger requirements. 
As one of the most prominent airport operators in the world, TAV Airports 
will continue to apply its innovative approach gained from an increasingly 
globalized world to its operations in order to maintain the highest level of 
passenger satisfaction.

Kemal ÜNLÜ
TAV Istanbul General Manager
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All for one.
We speak the same language with you in

16 countries on four continents.
We work eagerly to provide you with the

best service at 70 airports around the globe.
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TAV Airports are at your fingertips now.
Download the free TAV Mobile application for smartphones and tablet computers to

access real time information about TAV Airports including flight information, 
sale items at duty free, car park services, lounges, special offers, food and 

beverage, transportation, city guide and airport maps.

The Aviation Valuables Inside

Powered by

Take airports 
with you.

www.tavit.aero
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TAV Airports is a success story built on the accumulation of knowledge, 
experience and creativity gained in airport operations, one of world’s 
most challenging sectors. TAV’s history started in 1997 with the tender 
for Istanbul Atatürk Airport International Terminal. TAV Airports 
Holding was established as a joint venture between the Tepe and Akfen 
Groups, who won the tender. Having grown to become a great success 
story within a very short period of time, TAV soon became a global 
brand in  airport operations and construction thanks to its know-how, 
highly  skilled human resources and advanced technology. Having 
gone through a restructuring process in 2006 in line with its goals, TAV 
re-organized its operational activities under TAV Airports Holding and 
and construction activities under TAV Construction. Following this re-
structuring process, TAV Airports Holding  had its initial public offering 
in February 2007. In May 2012, 38 percent of TAV Airports’ shares were 
sold to Aéroports de Paris.
Today, TAV Airports, Turkey’s global brand in airport operations, 
operates Istanbul Atatürk, Ankara Esenboga, Izmir Adnan Menderes, 
Milas-Bodrum and Gazipasa-Alanya Airports in Turkey,Tbilisi and 
Batumi Airports in Georgia, Monastir and Enfidha-Hammamet Airports 
in Tunisia, Skopje and Ohrid Airports in Macedonia, Medinah Airport 
in Saudi Arabia and Zagreb Airport in Croatia are also operated by TAV 
Airports.In addition to airport operations, the holding also operates, 
through its affiliates and subsidiaries, in  auxiliary airport services 
including duty-free, food and beverage, ground handling services, IT, 
security and operation services. As part of these diversified services 
TAV Airports also operates the duty-free, food and beverage and other 
commercial areas at Riga Airport in Latvia. In 2015, the company 
provided services for 780,000 flights and more than 102 million 
passengers.

TAV IN BRIEF
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LUGGAGE
For your own safety, please prepare your own luggage or witness them 
as prepared in your presence. Please take extra care to check all the 
closed packages and boxes while preparing your luggage. Under no 
circumstances accept any packages that you are asked to deliver to 
someone else if you don’t know the content.
Make sure you have information from the airline company regarding the 
prohibited items on your flight.
Some substances may be prohibited in checked-in or unchecked-in 
luggage, by the country of origin or destination. Please ask for details 
when purchasing your ticket. Please carry valuable items such as 
jewelry, cell phone, computer and documents in your hand luggage.
Your luggage may not be accepted on board if:
•	It may endanger the aircraft, passengers or other cargo on board,
•	It is not packed properly and securely,
•	It contains items prohibited by the laws and regulations of the origin, 

destination or transit country,
•	It does not comply with the specified size restrictions. Make sure 

to learn from your airline company the weight limits and the 
destination point you need to label your luggage for. Double check this 
information against your ticket. Compare this information with your 
ticket and inquire further in case of any discrepancy,

Obtain information on weight and size restrictions on hand luggage.
Make sure to you label your luggage to display information such as your 
name / surname, phone number and address. Labels are provided at 
the airline counters.
Please remove all other labels on your luggage remaining from 
previous flights.
Please remember that goods wrapped in sacks, plastic bags, tins and 
plastic barrels are not classified as safe luggage, therefore will not be 
accepted on board either as cargo or hand luggage.
Sharp, abrasive and explosive items such as jack-knives, knives, nail 
clippers and lighters are considered dangerous and therefore, not 
allowed on board for security reasons. Make sure you do not carry such 
items with you or don’t have them in your hand luggage.
Please remember that you will need to pay your airline company for 
luggage exceeding the specified weight&size limits.
Check the information on the labels given to you for your luggage.
Do not take charge of any luggage that is not your own. Please present 
your flight ticket, baggage labels and ID card or passport when you 
make an application at the Lost and Found Office for any missing 
luggage or noticeable damage at the destination, before leaving the 
airport. During your lost & found applications at the international 
terminal, please present flight tickets, baggage labels and your ID card 

PRIOR TO 
FLIGHT
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as well as your passport. Contact your airline company for any damage 
or missing items that were not noticeable instantly, within 7 days of your 
travel date. 

REGUL ATIONS ON HAND LUGGAGE
CA BIN LUGGAGE
Items prohibited in cabin luggage are listed in the National Civil Aviation 
Security Program APPENDIX-17. Liquid restrictions are applicable on 
domestic and international flights at our airports as per the instructions 
issued by the General Directorate of Civil Aviation Authority, which 
comply with international standards. Current regulations for restrictions 
on liquids and items such as gels and aerosols etc. carried in hand 
luggage are as follows:
•	Each liquid amount in hand luggage must not exceed 100 ml.
•	These liquids must be carried separately in maximum 1 liter capacity 

20 cm x 20 cm clear, sealed bags.
•	Each passenger is allowed to carry only 1 (one) bag.
•	Medicines (with prescriptions and in original packages) and baby food 

are exempt from this practice.
•	Following items are subject to restriction: water, syrup etc. and items 

such as creams, lotions, oils, perfumes, make-up products (liquid 
lipstick, mascara etc.) toothpaste, shaving gel and mousse, hair gels, 
deodorants, contact lens solutions, shampoos, jam, honey, yogurt etc.

DU T Y-F REE
All liquid commodities purchased from Duty-Free stores shall be 
carried in special sealed, clear bags together with their receipts. Please 
do not open the sealed bags until your end destination. Otherwise, the 
contents of the bags may be confiscated at the security check points. If 
you have a connection flight within the European Union countries or the 
United States, please remember that previously purchased Duty-Free 
products (over 100 ml) are not allowed as hand luggage even in sealed 
bags.
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AYRICALIKLARLA DOLU
MILES&SMILES KARTINIZI ALMADINIZ MI?

milesandsmiles.com

+90 212 444 0 849

facebook.com/MilesandSmilestr

twitter.com/MilesandSmiles

Hala Miles&Smiles ’a üye 
değilseniz ya da kendinize üye 
kartı  çıkarmak istiyorsanız,  
haftanın 7 günü 07:30  – 22:30  
saatleri  arasında sizi  Atatürk 
Havalimanı Dış Hatlar 
Terminali ’nde bulunan 
stantlarımıza bekliyoruz.
Standımızın tam yerini  öğrenmek 
için 50-51. sayfadaki  krokide
‘& ’  işaretimizi  görebil irsiniz.

If  you are sti l l  not a Miles&Smiles 
member, or if  you would l ike to 
have your own membership card, 
find us at the international 
departures terminal of Ataturk 
Airport  between  7:30 and 22:30  
every day of the week.
In order to see the exact location 
of our kiosk, please fol low our       
pin at the map on the next page.
of our kiosk, please fol low our       
pin at the map on the için 50-51. sayfadaki

‘& ’  işaretimizi  görebil irsiniz.

DON'T YOU HAVE YOUR MILES&SMILES CARD YET?
GET YOURS NOW FOR ACCESS 
TO EXCLUSIVE PRIVILEGES

C

M

Y

CM

MY

CY

CMY

K

standli ilan_105x210 (next page).pdf   1   8.01.2016   09:34
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SUB WAY
Route: Istanbul Atatürk Airport, Istanbul Exhibition Center, Yenibosna, 
Sirinevler - Atakoy, Bahcelievler, Incirli - Bakirkoy, Zeytinburnu, Merter, 
YTU - Davutpasa, Terazidere, Esenler Bus Station, Kocatepe - Kartaltepe, 
Sagmalcilar, Maltepe - Bayrampasa, Ulubatli - Topkapi, 
Fatih - Emniyet, Aksaray, Yenikapi Duration of Journey: 35 minutes 
Number of Daily Services: 165 Frequency of Services: Every 
6 minutes during rush hours

SE A BUS
Sea Bus services run from Bakirkoy Sea Bus Pier, which is 8 km to 
Istanbul Atatürk Airport, to Yenikapi, Kadikoy, Bostanci. 
You may find the sea bus departures schedule in the
website: www.ido.com.tr

MUNICIPA L I T Y BUS
As part of the public transport services provided by Istanbul 
Metropolitan Municipality, express services run between Istanbul 
Atatürk Airport and Taksim.
Route No: TH-1 / Atatürk Airport - Taksim
Duration of Journey: 60 minutes

TA X I
Taxi fares in Istanbul are calculated by distance per km added to a fixed 
start rate. Taxi drivers can give you an estimated total cost of your trip 
to your destination. Same rates are applicable 24 hours on taxies in 
Istanbul.

TRANSPORTATION
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CAR PARK
CA R PA RK TA RIF F 
MULT I-S TORE Y CA R PA RK

Car Park fees are calculated based on the car park tariff published on 
January 1, 2016. Car Park tariff is valid for one year.
A promotional 50% discount is available for Isbank credit card holders 
for parking min. 3 hours to max. 4 days.

CLOSED CAR PARK TARIFFS

Up to 1 
Hour 

1-3 
Hours

3-6 
Hours

6-12 
Hours 

12-24 
Hours

Parking 
Charges  12.50 ¨  16.00 ¨  25.00 ¨  30.00 ¨  40.00 ¨ 

Permanent 
Parking All Vehicles (Monthly)  282.00 ¨ 

Short-Term 
Subscription 

Fee

Up to 4 days  115.50 ¨ 

Up to 7 days  189.00 ¨ 

Up to 15 days 258,00 ¨



17

OPEN A IR CA R PA RK 
PAY MEN T P OIN T S

There are 5 manuel and 15 automatic payment points within the car 
park and terminal building enabling passengers to make a quick and 
easy payment.
Port valet and TAV valet services are also available at 3 separate points 
within the car park as domestic, international and CIP.

OPEN CAR PARK TARIFFS

Up to 1 
Hour 

1-3 
Hours

3-6 
Hours

6-12 
Hours 

12-24 
Hours

Car, Pickup Truck, 
Minibus  10.00 ¨  12.00 ¨  18.00 ¨  20.50 ¨  28.00 ¨ 

Midibus, Bus 
Parking Charges  13.00 ¨  18.00 ¨  22.50 ¨  28.00 ¨  38.00 ¨ 

Permanent 
Subscription Fee Public Institutions and TAV Employees  71.50 ¨ 

Midibus, 
Bus Monthly 

Subscription Fee
 268.00 ¨ 

Car, Pickup Truck, 
Minibus Monthly 
Subscription Fee

 210.50 ¨ 
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CHECK-IN & 
SECURITY
CHECK-IN
Passengers are recommended to arrive at the airport 1.5 hours before 
the domestic and 2 hours before the international flights to complete 
their check-in procedures.
During check-in, all passengers including children are required to 
provide ticket information and IDs. A valid passport and visa are also 
required during international flights.
Since luggage procedures may vary by each airline, please get 
information from your airline company before traveling to the airport.
It is important that your luggage is labeled to display your name and 
contact details against any loss or damage.
Check-in details can be viewed on the electronic information monitors 
above the counters and passenger information boards within the 
terminal.
Please inform the check-in personnel of any hand luggage which must 
also be labeled.

DISA BLED PA S SENGER S & 
PA S SENGER S W ITH SPECI A L 
NEEDS
•	Infants 
•	Unaccompanied Children
•	Children Accompanied by an Adult
•	Pregnant Passengers
•	Sick and Disabled Passengers
Traveling procedures and required documentation for the above 
mentioned passengers may vary by each airline. Wheelchairs are 
provided by the airline or ground handling services companies. For 
further information, please contact the relevant airline company. 
Services provided at Istanbul Atatürk Airport for disabled passengers 
and passengers with special needs:
•	Disabled Service/Assistance points with instructions written in Braille, 

designed to be seen and used during day and night.
•	Support points at five separate locations. (Domestic Arrivals and 

Departures, International Arrivals and Departures, Subway Exit.)
•	Guidance with Braille surfaces tactile guidance with warning surface 

Bumps (Turnings etc.)
•	Direct access to totems and service areas guided by Braille surfaces.
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•	Belt conveyors and escalators with painted steps.
•	Warning bumps in front of and exits of elevators, escalators, belt 

conveyors and ramps.
•	Crosswalks for the disabled around the terminals and warning signs 

for drivers.
•	Disabled parking places in the car parks. 
•	Induction loop systems at Information Desks, information and 

guidance kiosks for the hearing-impaired. 
•	Disabled restrooms equipped with automatic doors and lighting, 

emergency warning systems and location signs on the doors written 
in Braille.

•	Audio announcement system in elevators.
•	Lifts in front of the aircraft doors facilitating easy boarding.
•	Disabled chairs in seating areas. Supporting handrails at transaction 

points within the terminal.
•	Wheelchair-friendly pay phones.
•	Ramps supported with handrails in the terminals and car park.
•	Disabled assistance services. (Provided by ground handling 

companies.)
•	Exclusive check-in point for disabled passengers flying with Turkish 

Airlines (THY). Service point for disabled and elderly passengers 
behind the passport control at the International Departures. 

•	Wheelchair and assistance service provided by the ground handling 
companies during the boarding and deplaning.

P OR TCL INIC
Portclinic is located at the International Terminal Departures and 
open 24 hours to provide fast and efficient medical service for airport 
personnel, passengers and guests when needed.
T: + 90 (212) 463 77 77 / 5555 
T: + 90 (212) 463 30 00 / 5555
The State Airports Health Unit
T: +90 (212) 463 77 77 / 1021-1022-707-708

T R A NS ACT ION S TA MP S A L E S P OIN T S
Ministry of Finance Departure Fee can be obtained at the desks situated 
next to information or counter G on the international departures 
floor. The transaction stamp payment must be made before the 
passport control. The transaction stamp is required only from Turkish 
Passengers. 
T: +90 (212) 463 77 77 / 3319
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V IS A PROCEDURE S
Visas are obtained from the Embassies or Consulates of the destination 
countries. The information and documentation required may vary for every 
country’s visa application. 
www.konsolosluk.gov.tr 
www.iatatravelcentre.com 

T R A NSF ER / T R A NSI T PA S SENGER
The passengers arriving our terminal, who have domestic or 
international connections, can benefit from the services available in the 
terminal depending on their flight times.

LUGGAGE CUS TODY SER V ICE S
Luggage Custody Service is offered 24 hours on the arrivals floors of 
the International and Domestic terminals. Fees are calculated on a daily 
basis and payment is required when the custody items are retrieved. 
International Terminal: +90 (212) 463 30 00 / 6674 
Domestic Terminal: +90 (212) 463 30 00 / 6651

LOS T LUGGAGE OF F ICE
Lost luggage offices are authorized to deal with the damaged or 
missing luggage. Lost luggage offices are located at the baggage 
reclaim area and open 24 hours. Contact numbers are as follows;

H AVA Ş:  444 0 487 (HVS)

CEL EBI:  +90 (212) 463 30 00 Ext: 6506-6516

T H Y (T URK ISH A IRL INE S):  +90 (212) 463 63 63 / 
15515 - 15505 
444 0 849 THY Call Center
In order to prevent your luggage getting lost, we highly recommend you 
to place a name tag and a contact number on your luggage.

LOS T A ND FOUND OF F ICE
The lost and found office, where property lost at the airport or in the 
multi-storey car park are systematically stored and delivered, provides 
service on the International Terminal Arrivals Floor. Lost luggage can 
be collected from the storage between 08:00 and 17:00 hours during 
weekdays. Please contact TAV Customer Relations on the below 
number for detailed information. 
T: 444 9 TAV (828) 
e-mail: info@tav.aero

C

M

Y

CM

MY

CY

CMY

K

Infobook_(10,5x21)_CKBK_EN.pdf   1   16.09.2015   11:34



22

MEE T ING P OIN T S
There are two separate meeting points at two different locations within 
the land side of the International Arrivals and Departures Floors. Please 
see the layout for meeting points.

MEE T ING ROOMS
There are two fully equipped meeting and conference halls available for 
guests at the International Terminal.
Ali Surmen Meeting Room:
Seating capacity: Theater style: 100 people, U-style: 35 people 
(134 square meters)
Fatih Ergokmen Meeting Room:
Seating capacity: Theater style: 50 people, U-style: 25 people 
(89 square meters)
These two meeting rooms are next to each other and can be used as 
one larger conference hall, if required.
Booking Line: 444 9 TAV (828) 
e-mail: info@tav.aero

TERMINAL 
FACILITIES
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INTERN ATION A L DEPA RTURE S 
FLOOR 
Carluccio’s
Location: After Passport Control – Mezzanine Floor
Flight Times: 24 hours 
Menu: Original Italian cuisine with rich breakfast and lunch selections
Style: A la Carte 
Burger Lab
Location: After Passport Control – Mezzanine Floor
Flight Times: 24 hours 
Menu: Premium Burgers made from fine meat and ingredients
Style: Self-service
Plus Kitchen
Location: After Passport Control – Mezzanine Floor
Flight Times: 24 hours 
Menu: Healthy snacks, breakfast, salad and drink options prepared with 
‘healthy and tasty foods’ concept. 
Style: Self-service
Prunier Caviar House
Location: After Passport Control – Mezzanine Floor
Flight Times: 24 hours 
Menu: Excellent quality caviar options. 
Style: Self-service
Starbucks
Location: After Passport Control – Mezzanine Floor
Flight Times: 24 hours 
Menu: Wide selection of coffees, sandwiches, bakery products and
cakes 
Style: Self-service
Cakes&Bakes
After Passport Control – Mezzanine Floor
Flight Times: 24 hours
Menu: Daily baked cakes, cookies, toasted sandwiches, pastries, cold 
sandwiches, as well as packaged products including chocolates, 
biscuits, crisps, and alcoholic and non-alcoholic beverages
Style: Self-service
Selamlique (Opening Soon)
Location: After Passport Control – Mezzanine Floor
Flight Times: 24 hours 

FOOD AND & 
BEVERAGE
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Menu: Popular salad, pasta and meat dishes from the world cuisine, 
tasty desserts and a wide selection of local and imported alcoholic/
nonalcoholic beverages 
Style: A la Carte
Popeyes
Location: Before Passport Control - Mezzanine Floor
Flight Times: 24 hours
Menu: Crispy chicken varieties
Style: Self-service
Sbarro
Location: Before Passport Control - Mezzanine Floor
Flight Times: 24 hours
Menu: A wide selection of pizzas, pastas, sandwiches and salads
Style: Self-service
Burger King
Location: Before Passport Control - Mezzanine Floor
Flight Times: 24 hours
Menu: Fast food 
Style: Self-service
Caffé Nero
Location: Before Passport Control - Behind Counter E
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Simit Sarayı
Location: Before Passport Control - Behind Counter B
Flight Times: 24 hours
Menu: Bakery products, cakes, soft drinks, tea and coffee
Style: Self-service
Cakes & Bakes
Location: After Passport Control - Food Court
Flight Times: 24 hours
Menu: Daily baked cakes, cookies, toasted sandwiches, pastries, 
cold sandwiches, as well as packaged products including chocolates, 
biscuits, crisps, and alcoholic and non-alcoholic beverages
Style: Self-service
Turcuisine
Location: After Passport Control - Food Court
Flight Times: 24 hours
Menu: A selection of Turkish dishes
Style: Self-service
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Quick Asia
Location: After Passport Control - Food Court
Flight Times: 24 hours
Menu: Popular Asian dishes including sushi and noodle dishes
Style: Self-service
Caffè Nero
Location: After Passport Control - Food Court
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and cakes
Style: Self-service
Sbarro
Location: After Passport Control - Food Court
Flight Times: 24 hours
Menu: A wide selection of pizzas, pastas, sandwiches and salads
Style: Self-service
Burger King
Location: After Passport Control - Food Court
Flight Times: 24 hours
Menu: Fast food 
Style: Self-service
Popeyes
Location: After Passport Control - Food Court
Flight Times: 24 hours
Menu: Crispy chicken varieties Style: Self-service
Caffé Nero
Location: After Passport Control - Opposite ATU Duty Free
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and cakes
Style: Self-service
Efes Beerport
Location: After Passport Control - Opposite ATU Duty Free
Flight Times: 24 hours
Menu: Popular salad, pasta and meat dishes from the world cuisine, 
tasty desserts and a wide selection of local and imported alcoholic/non-
alcoholic beverages
Style: A la Carte
The Greenport
Location: After Passport Control - Opposite ATU Duty Free
Flight Times: 24 hours
Menu: Popular salad, pasta and meat dishes from the world cuisine, 
tasty desserts and a wide selection of local and imported alcoholic/non-
alcoholic beverages
Style: A la Carte
Simit Sarayı
Location: After Passport Control - Gate 219
Flight Times: 24 hours
Menu: Bakery products, cakes, soft drinks, tea and coffee
Style: Self-service
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Starbucks Coffee
Location: After Passport Control - Gate 219
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Seferi
Location: After Passport Control - Gate 218
Flight Times
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Cafe-Inn
Location: After Passport Control - Gate 221
Flight Times: 07:00 - 23:00
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Eat & Go
Location: After Passport Control - Gate 224 and 501/504
Flight Times: 07:00 - 23:00
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Coca-Cola Cafe
Location: After Passport Control - Gate 213
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Millennium Lounge
Location: After Passport Control - Mezzanine Floor
Flight Times: 24 hours
Menu: Selection of cakes and pastries, hot meal alternatives, a wide 
variety of alcoholic and non-alcoholic beverages
Style: Self-service
Kitchenette
Location: After Passport Control - Mezzanine Floor
Flight Times: 24 hours
Menu: Popular salad, pasta and meat dishes from the world cuisine, 
tasty desserts and a wide selection of local and imported alcoholic/non-
alcoholic beverages
Style: A la Carte
Flight Point
Location: After Passport Control - Gate 205
Flight Times: 07:00 - 23:00
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service



28

Eat&Go
Location: After Passport Control - Gate 301
Flight Times:07:00-23:00
Menu:Wide selection of coffees, sandwiches, bakery products and 
cakes.
Style:Self-service
Express-o
Location: After Passport Control - Opposite Gate 216
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Eat&Fly
Location: After Passport Control - Gate 203
Flight Times: 07:00 - 23:00
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service

INTERN ATION A L A RRI VA L S 
FLOOR
Starbucks Coffee
Location: After Passport Control Land Side
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Caffè Nero
Location: After Passport Control Land Side
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Simit Sarayı
Location: After Passport Control Land Side
Flight Times: 24 hours
Menu: Bakery products, cakes, sandwiches and a wide selection of 
dishes including manti (Turkish ravioli) and grills
Style: A la Carte
Simit Sarayı Mobil
Location: International Arrivals Floor Land Side
Flight Times: 24 hours
Menu: Bakery products, sandwiches, tea and coffee
Style: Self-service
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DOME S TIC DEPA RTURE S FLOOR
Kantin
Location: Before Security Control
Flight Times: 24 hours
Menu: A wide selection of toasted and cold sandwiches, hamburgers, 
doner kebabs and grills, popular desserts and beverage alternatives
Style: Self-service
The Greenport
Location: After Security Control - Food Court
Flight Times: 24 hours
Menu: Popular salad, pasta and meat dishes from the world cuisine, 
tasty desserts and a wide selection of local and imported alcoholic/non-
alcoholic beverages
Style: A la Carte
Tasty
Location: After Security Control - Food Court
Flight Times: 24 hours
Menu: Selection of cakes and pastries, hot meal alternatives, a wide 
variety of alcoholic and non-alcoholic beverages
Style: Self-service
Tadında Anadolu
Location: After Security Control - Food Court
Flight Times:24 hours
Menu: Regional Anatolian dishes. Market area selling locally produced 
ingredients.
Style: Self-service
Starbucks Coffee
Location: After Security Control
Flight Times: 24 hours
Menu: Wide selection of coffees, sandwiches, bakery products and 
cakes
Style: Self-service
Cakes & Bakes
Location: After Security Control
Flight Times: 24 hours
Menu: Daily baked cakes, cookies, toasted sandwiches, pastries, 
cold sandwiches, as well as packaged products including chocolates, 
biscuits, crisps, and alcoholic and non-alcoholic beverages
Style: Self-service
Cafe-Inn
Location: After Passport Control - Gate 111
Flight Times: During Flight Times
Menu: Snacks including cakes, pastries, cold and toasted sandwiches 
as well as packaged products including chocolates, biscuits, crisps, and 
alcoholic and non-alcoholic beverages
Style: Self-service 
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Burger King
Location: After Security Control - Mezzanine Floor
Flight Times: 06:00 - 00:00
Menu: Fast food 
Style: Self-service
Sbarro
Location: After Security Control - Mezzanine Floor
Flight Times: 06:00 - 00:00
Menu: A wide selection of pizzas, pastas, sandwiches and salads
Style: Self-service

DOME S TIC A RRI VA L S FLOOR
Simit Sarayı
Location: Domestic Arrivals Floor - Land Side
Flight Times: 24 hours
Menu: Bakery products, sandwiches, cakes, soft drinks, tea and coffee
Style: Self-service
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ACCOMMODATION
TAV A IRP ORT HOTEL S
The hotel, which has 128 luxury accommodations, including suites, is 
divided into two sections, Air and Land. The Air section has 82 rooms 
while the Land section has 46 rooms. It also has two Disabled rooms, 
two Connection rooms, four Suites, and two Corner rooms.
The Land side is located in the annex of the international terminal, next 
to the VIP lounge; the Air side is located on the international flights 
departure level, after passport control. Hourly accommodation is 
available in rooms on the Air side. 
One must have an airline-issued boarding card and pass through 
passport control to be able to obtain accommodation on the Air 
side. This area cannot be used when making connections between 
international and domestic flights. 
A 24-hour shuttle bus runs from bus stops on the Domestic and 
International arrival levels to the Land side. 
There are also three fully equipped Conference Rooms at your service.
T: +90 (212) 465 40 30
reservation.istanbul@tavairporthotels.com.tr 
www.tavairporthotels.com.tr
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TAV TOURISM 
Operating as a qualified A Group tourism agent under the assurance of 
TAV Operation Services A.S. 
Fast, high quality and wide range of services 7 days a week at Istanbul, 
Ankara, Izmir and Bodrum in Turkey, Tbilisi in Georgia offices.
TAV Tourism provides;
• Flight ticket reservations nationwide and internationally,
• Booking to more than 200,000 hotels,
• Nationwide transfer service at affordable prices,
• Nationwide city and daily tours,
• M.I.C.E organizations and
• D.M.C. organizations.
For furher information and booking  +90 212 444 25 75 - 
www.tavtourism.com  
You can reach TAV Tourism services on www.tavport.com 

TOURISM
AGENCY
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ATU Duty-Free offers passengers over 50,000 products at more 
than 25 shops on both departures and arrivals floors within Istanbul 
Atatürk Airport. Please ask for assistance from our specialized sales 
consultants on products, make-up items, shopping, liquid restrictions 
and similar issues.

INTERNATIONAL DEPARTURES
A whole different world awaits you after passport and security control 
until you board when you are traveling abroad. You have the privilege to 
purchase all these products offered by ATU Duty-Free at the three main 
duty free stores and additionally at our new store in Mezzanine floor 
which has started providing service in 2015, using your boarding pass. 
There are boutiques of world famous international brands in the ATU 
Duty-Free area such as Hugo Boss, Bvlgari, Ermenegildo Zegna, 
Hermes, Michael Kors, Victoria’s Secret and Salvatore Ferragamo. Do 
you have loved ones or colleagues to whom you would like to buy a 
typical Turkish present before leaving Istanbul? You can pick the perfect 
gift from our award winning concept store, The Old Bazaar, which 
is designed like the famous Grand Bazaar of Istanbul. Atasay, D&R, 
Empire, Mavi Jeans, Samsonite, Setur, Burberry and Vakko stores are 
also located on this floor.

INTERNATIONAL ARRIVALS
If you are travelling to Atatürk Airport as an international passenger, 
you can do your duty free shopping after passport control. Our award 
winning concept store which offers the widest range of imported wine 
in Turkey, is right opposite. You can complete your shopping at the main 
Duty-Free stores adjacent to the baggage carousels while waiting for 
your luggage.

GATE STORES
Our Gate Stores are situated next to the gates 201, 216, 224, 301 and 
504 where you can do your last minute shopping before boarding.

DUTY-FREE
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TA X-F REE
There are three Tax-Free processing offices and four tax return offices 
on the International Departures Floor. Tax-Free processing offices 
are situated at the counters A15-16 and D31-32 before the passport 
control and at the gate 219 after the passport control. To start the 
process, firstly a customs approval (inspection stamp) is required from 
these offices for the invoiced Tax-Free products. The office which the 
approval is obtained from varies depending on the airline procedures 
and which luggage the product is to be carried in therefore passengers 
are recommended to obtain information from the relevant airlines. 
Following the approval process, a refund is given in TL, EUR or DOLLAR 
corresponding to a certain amount of the VAT paid for the product from 
the related tax refund offices depending on the type of invoice. One of 
the Tax area; other one is located after the main passport control while 
the other two are situated next to gate no. 223. They all provide 24-hour 
service.
Tax-Free Processing Office: +90 (212) 463 77 77 Ext.: 3305 
Global Blue: +90 (212) 463 77 77 Ext.: 2790 
Turk Refund: +90 (530) 264 21 69 
DSDRefund: +90 (507) 769 89 00
Tax-Free Zone +90 (212)465 67 26
www.dsdrefund.com 
www.turkrefund.com 
www.globalblue.com 
www.taxfreezone.com.tr

LOUNGE SERV ICE S
IS TA NBUL ATATÜRK A IRP ORT / 
INTERN ATION A L TERMIN A L 
“PRIMECL A S S” LOUNGE
Designed in a plain and sophisticated style, the lounge offers ultimate 
comfort 24/7 with facilities including self-service buffet options of fresh 
and tasty complimentary snacks, personal massage chairs, internet 
access, PlayStation, TV, tablet computers, newspapers and magazines, 
shower rooms and personal care products. 
Location: One floor below the Food Court after the passport control 
point at the International Terminal Departures Floor.

COMFOR T LOUNGE
Open 24/7, the Lounge offers tasty snacks buffet and facilities including 
music system with personal headphones, Wireless internet access, 
tablet computers, TV, daily newspapers, monthly and weekly magazines 
to ensure that passengers can relax and enjoy the time before their 
flights. In addition, showers and massage chairs are also offered in the 
lounge for that ultimate comfort. 
Location: Mezzanine floor after the passport control point at 
International Terminal Departures Floor within Istanbul Atatürk Airport.

SK Y T E A M LOUNGE
Operated by TAV “primeclass” CIP Service, SkyTeam Lounge adds 
value to the travel experience of Elite Plus, First and Business class 
passengers of SkyTeam Member Airlines with the services it offers 
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24/7. The business center of the 350 square meter lounge which 
can accommodate up to 90 passengers at a time, is equipped with 
facilities including Wi-Fi access and printer while the chill out area has 
an oxygen bar and massage chairs, and the eating section presents 
an open buffet service. The lounge has more than 70 electric power 
sockets, a reading area and a separate TV room.
Location: Next to Gate 223 after the passport control point at the 
Istanbul Atatürk Airport International Terminal.

T T NE T PL AT INUM LOUNGE
The Lounge is open service 24/7 offering facilities such as wireless 
internet access, personal Tivibu chair, computer games and Kinect 
section, lockers and a reading area as well as an open style buffet 
serving delicious snacks. 
Location: One floor below the Food Court after the passport control 
point at the International Terminal Departures Floor.

EMIR AT E S LOUNGE
Operated by TAV “primeclass”, the lounge is open during the flight 
times of Emirates Airlines. Emirates Lounge is exclusively designed and 
overlooks the apron. The small toys, personal and hygienic kits given 
as a present to the young guests at the entrance make both children 
and their families happy. Pre-flight comfort is guaranteed with facilities 
including TV, Wi-Fi, daily newspapers, weekly and monthly magazines, 
business corner, delicious self-service buffet and bar. The lounge also 
offers shower facilities, a prayer room, separate WC, disabled WC and 
baby changing room.
Location: Next to Gate 223 after the passport control point at the 
Istanbul Atatürk Airport International Terminal.

IS TA NBUL ATATÜRK A IRP ORT /
DOME S TIC TERMIN A L 
“PRIMECL A S S” LOUNGE
Open 24/7, the lounge offers a spacious and quite atmosphere 
overlooking the apron and amenities such as daily newspapers, weekly 
and monthly magazines, an open buffet, cable and wireless internet 
access and complimentary use of tablet computers. The lounge stands 
out as the only one at the airport with an outdoor terrace area. 
Location: Mezzanine Floor after the security control at the Departures 
Floor at Atatürk Airport Domestic Terminal.

COMFOR T LOUNGE
Providing service 24/7 in Comfort Lounge offers varying facilities such 
as cable and wireless internet access, TV, daily newspapers, weekly and 
monthly magazines and a rich snack bar.                         
Location: Mezzanine Floor after the security control at the Departures 
Floor at Atatürk Airport Domestic Terminal
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TURK ISH A IRLINE S LOUNGE S 
IN IS TA NBUL ATATÜRK A IRP ORT
INTERN ATION A L TERMIN A L
LOUNGE IS TA NBUL DEPA R T URE
Ranked as one of the world’s top ten private passenger lounges, 
“ Lounge Istanbul Departure” with a covered area of 6,000 square 
meters, and capable of seating 1,100 people. The lounge provides 
unique tastes of Turkish and World dishes not found in other airline 
lounges. The lounge, where the modern is blended with the traditional, 
offers a set of atmospheres both tranquil and filled with entertainment 
to suit your desires. A great range of services and activities-including 
a realistic racetrack providing the excitement of a car race, video game 
consoles, a cutting-edge golf simulator, private resting and showering 
areas, media wall, cinema, a play area for children, a library, a pool 
room, a prayer room, a teleconference hall, and massage service-are at 
arm’s reach.

LOUNGE IS TA NBUL A RRI VA L
The lounge occupies a 300 square-meter area and provides seating 
capacity for 350 people. The lounge provides many services such 
as; library, an always-current local and international magazine and 
newspaper section, Wi-Fi connectivity, and media walls, power outlets 
for your electronic devices.  Also awaiting you at the Lounge Istanbul 
Arrival are relaxation areas equipped with shower stalls, a changing 
room, and an ironing room with staff to tend to your clothes that need 
ironing. The lounge accepts passengers from 5:00 am to 12:30 pm local 
time.

DOME S TIC TERMIN A L
LOUNGE IS TA NBUL DOME S T IC
The lounge occupies a 2,000 square-meter area and provides seating 
capacity for 350 people. Besides all the comforts and modern 
technological facilities you might need, awaiting you as soon as you 
enter the lounge are delicious catering offerings. The lounge provides 
many services such us an always-current local and international 
magazine and newspaper section, Wi-Fi connectivity, media walls, 
power outlets for your electronic devices, private resting and showering 
areas, media wall, a prayer room.



YOUR VIRTUAL GUIDE AT THE AIRPORT
TAV MOBILE 

One of the main subsidiaries of TAV Airports Holding, TAV IT 
designs, develops and implements local and global airport 
technology services and solutions as a prominent brand in the 
aviation industry. Offering services with a professional team 
specializing in aviation sector technological solutions, TAV IT 
provides consistent management of sophisticated airport 
operations and develops new products through the utilization 
of its extensive know-how.



The TAV Mobile Application, developed by TAV IT, enables 
direct contact with customers and is available at eleven 
airports in four countries operated by TAV Airports Holding. 
With real-time access to information on passenger services, 
this free application is designed for smart phones and tablets. 
Thanks to TAV Mobile, access to flight information, current 
sales at duty free stores, car park, flight routes, the restaurant 
you require, cash machines, ticket sales points, private 
lounges, lost property offices and a currency converter are 
only one click away. Also, with the “augmented reality” 
module, current information and locations of important points 
such as gates, restaurants, pharmacies and information desks 
at the domestic and international terminals of Istanbul Atatürk 
Airport can be seen through the camera of your smart phone.
This application is available for Istanbul Atatürk, Ankara
Esenboğa, Izmir Adnan Menderes, Milas Bodrum, 
Gazipaşa-Alanya airports in Turkey, as well as at Skopje and 
Ohrid airports in Macedonia, Tbilisi and Batumi airports in 
Georgia and Monastir and Enfidha airports in Tunisia, 
operated by TAV Airports.

www.tavit.aero






























































































